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Computer Sales and Repairs

II. Listening Exercises
Listen to the radio advertisement again by pressing the Play Audio button and
read along with the recording. Review the Key Vocabulary and the sample
sentences.

[ What are these different audio choices? ]

[ Other Audio Option: Play Window Media ]

Phone Recording: Hello and
thank you for calling computer technical support.

Caller: Uh, yes, I have a problem . . .

Phone Recording: Your call is important to us, and we will answer your
call in the order that it was received. You are number 47 in the queue. Your
approximate waiting time is 47 minutes.

Technical support: Jason, speaking. How can I help you?

Caller: Oh, I'm saved. I thought I was going to have to wait all day.

Technical support: Okay, what's the problem?

Caller: Yeah, well, I bought one of your laptop computers about three
weeks ago, but it just isn't running right.

Technical support: Okay, well, sorry to say, but your computer is no longer
under warranty. [What?!] It ran out yesterday.

Caller: What? A three-week warranty? [Yeah, great isn't it.]. Ah!!!

Technical support: Okay, okay, what seems to be the problem?

Caller: Well, first of all, the thing always freezes [Yeah.] and has crashed a
zillion times . . . [Always.]

Technical support: Uh, sir . . .

Caller: . . . and I think the computer's infected with spyware and the big
banana trojan virus . . . [That's normal.] That's my biggest . . . that's
normal? . . . That's my biggest concern.

Technical support: Oh, oh, uh, sir . . .

Caller: . . . and plus there was a ton of preinstalled, third-party programs
that just clutter the computer, and I'm at wit's end trying to get this thing to
work.

Technical support: Sir. I have to put you on hold.

Caller: What?

Technical support: It's going to take us a minute or so to diagnose the
problem. [Huh?!] I'm going to transfer you to our ONE technician.

 Search Google and
This Site

Search  [ What's This? ]

Using This Site
- Add a Link

 - Audio Help
 - Favorite Resources

 - Grammar Project
 - Media Players

 - Self-Study Guide
 - Study Handouts

 - Teacher Features 
 - Terms of Use

 - Tips for Teachers
 - Vocabulary Quizzes

 
Other Links:

 - DailyESL
 - EnglishVoices

 - EZSlang
 

VIDEO CLIPS

    00:00  02:16       

https://www.esl-lab.com/index.htm
https://www.esl-lab.com/computer/computer-rd1.htm
https://www.esl-lab.com/computer/computerfra.htm
https://www.esl-lab.com/players.htm
https://www.esl-lab.com/ramfiles/computer.wax
https://www.esl-lab.com/tips.htm#search
https://www.esl-lab.com/addlink.htm
https://www.esl-lab.com/faq.htm#real
https://www.esl-lab.com/resources.htm
https://www.esl-lab.com/grammarquizzes.htm
https://www.esl-lab.com/players.htm
https://www.esl-lab.com/guide.htm
https://www.esl-lab.com/handouts/index.htm
https://www.esl-lab.com/teacherfeature.htm
https://www.esl-lab.com/copy.htm
https://www.esl-lab.com/tips.htm
https://www.esl-lab.com/quizzes.htm
http://www.dailyesl.com/
http://www.englishvoices.org/
http://www.ezslang.com/
https://www.esl-lab.com/videoclips.htm


9/8/2018 Computer Sales and Repairs

https://www.esl-lab.com/computer/computer-sc1.htm 2/3

Caller: One . . . one!? But . . .

Phone Recording: Thank you for waiting. Your call is important to us. You
are number 84 in the queue. You approximate waiting time is 2 hours, 17
minutes or whenever we get around to answering your call.

[ End of call and continuation of computer advertisement . . . ]

Caller and Narrator: Does this experience sound familiar? Then, do what I
did. If your computer is holding your hostage and you can't get the service
you deserve, then call Turbo Command, creators of the safest and most
reliable computers and operating system on the planet.

Listen, while the competition is spending all of their time trying to imitate
our computer's performance and features, our company is innovating the
computer industry. So, why buy a computer that hiccups every time you
turn it on when you can be the owner of the sleekest and friendliest
machine ever.

Call us today or visit our Website for more information, and let us introduce
you to the ultimate computer experience.

Key Vocabulary [Top]

queue (noun): a list or line of phone calls to be answered (often considered
British English); can also be used to describe a line of people waiting for a
service 

 - The phone message says I'm number 3 in the queue, but I have been
waiting for over 20 minutes to talk to someone in customer support.

run (verb): operate or function 
 - This computer was running great yesterday, but I can't get it started today.

be under warranty (phrasal verb): protected by a written promise by a
company to fix or replace one of its products 

 - If you're having problems with the digital camera, send it back to the
manufacturer to get a refund. The camera is still under warranty.

run out (phrasal verb): reach the ending period of an agreement or contract
 - Sometimes, a product you buy will function perfectly long after the

warranty runs out.

freeze (verb): stop moving
 - I really hate this computer because it always freezes right when I'm trying

to save important documents.

crash (verb): stop working
 - My old computer was constantly crashing everyday, so I reinstalled the

operating system to see if that would fix the problem.

zillion (noun): a very large number
 - I've told you a zillion times what the problem is. Don't you understand it

now?

clutter (verb): fill an area with things and make it messy
 - I hate some computer companies because they tend to clutter their

machines with junk software most people don't use.

be at wit's end (idiom): be very frustrated because you cannot solve a
problem

 - To tell the truth, I'm at my wits' end trying to figure out the problem with my
computer.


